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BELLSOUTH TELECOMMUNICATIONS, INC
DIRECT TESTIMONY OF KATHY K. BLAKE
BEFORE THE TENNESSEE REGULATORY AUTHORITY
DOCKET NO. 03-00391

MAY 28, 2004

PLEASE STATE YOUR NAME, YOUR POSITION WITH BELLSOUTH
TELECOMMUNICATIONS, INC. (“BELLSOUTH”) AND YOUR BUSINESS

ADDRESS.

My name 1s Kathy K. Blake. [ am employed by BellSouth as Director — Policy
Implementation for the nine-state BellSouth region My business address is 675

West Peachtree Street, Atlanta, Georgia 30375

PLEASE PROVIDE A BRIEF DESCRIPTION OF YOUR BACKGROUND

AND EXPERIENCE.

I graduated from Florida State University in 1981, with a Bachelor of Science
degree 1n Business Management After graduation, I began employment with
Southern Bell as a Supervisor in the Customer Services Organization in Miami,
Florida. In 1982, I moved to Atlanta where I have held various positions
mvolving Staff Support, Product Management, Negotiations, and Market
Management within the BellSouth Customer Services and Interconnection

Services Orgamzations. In 1997, I moved into the State Regulatory Organization
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where my responsibilities included issues management and policy witness

support. I assumed my current responsibilities in July 2003.

WHAT IS THE PURPOSE OF YOUR TESTIMONY?

The purpose of my testimony 1s to demonstrate the factual basis for BellSouth’s
case for exemption of intralLATA toll service pursuant to Tenn. Code Ann. § 65-
5-208(b), which allows exemption of certain services from regulation. Pursuant
to the scheduling order in this docket, this estimony addresses only intraLATA
toll service The request for exemption of other services contained in the Petition
for Exemption of Certain Services, filed by BellSouth and Citizens

Communications, Inc. (“Citizens”) will be handled at a later date.

WHAT ARE THE STATUTORY CRITERIA BY WHICH A SERVICE MAY

BE EXEMPTED FROM REGULATION?

Tenn. Code Ann. § 65-5-208(b) requires the Tennessee Regulatory Authorty
(“Authonty”) to exempt from regulation the telecommunications service for
which existing and potential competition 1s an effective regulator of the price of

those services

WHAT IS THE STATUS OF INTRALATA TOLL COMPETITION IN
TENNESSEE?
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The intraLATA toll market in Tennessee 1s vibrant As evidence of the level of
consumer choice in this market, mtraLATA toll service is currently provided in
Tennessee by at least the 140 companies histed on Exhibit KKB-1, and perhaps
other companies The compantes included on the exhibit offer intraLATA toll
service using the traditional wireline method. In addition, BellSouth 1s aware of
the following wireless carriers who also provide end users with the ability to place
intraLATA calls Verizon Wireless, Cingular, AT&T Wireless, T-Mobile, NexTel
and Sprint PCS Moreover, wireless carriers outside Tennessee also provide, as a
roaming call, the ability for end users traveling to Tennessee with a mobile phone
to use that mobile phone to place local, interLATA and intraLATA calls m
Tennessee Further, companies such as Vonage, Galaxy Voice, Packet8, Rubicon
IPNet, GlobalPhone Corporation, Dialpad Communications, Inc GloPhone and
ZipGlobal offer customers the ability to make intraLATA calls through Voice
Over Internet Protocol in Tennessee Also, end users can place intraLATA toll
calls without making any PIC choice in Tennessee by using either a dialaround
long distance provider (using a “10-10” number) or by using a calling card from a
provider other than the provider to which the end user 1s PICed, or by using a

prepaid long distance card.

In addition, the FCC website has a file listing all companies filing FCC Form 499-
A, a form which virtually all providers of telecommunications must file. The
website also has a search database of those companies, which can be used to print
state specific providers by primary service Attached as Exhibit KKB-2 are

printouts from such a search performed on May 27, 2004 which shows:
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A Tennessee interexchange carriers
Tennessee carriers offering prepaid telecommunications
service

C Tennessee carriers offering Other Toll service.

Although the file does not separate between interLATA and mtraLATA toll
providers, most nterexchange carriers offer both. Also, note that the prepaid
service providers may include services other than intraLATA toll.  This

information can be obtained by accessing the following FCC “website-

http //gullfoss2.fcc.gov/cib/form499/499a.cfm.

Finally, BellSouth’s own sales experience 1n the context of negotiated contract
service arrangements supports 1ts view of the competitive nature of intraLATA
toll service in Tennessee During the years of 1998 through June, 2003,
BellSouth entered into numerous contract service arrangements involving
intraLATA toll service. In each of those cases, under the rules then applicable,
the customer indicated a competitive alternative was available to the customer for

such service

The large number and variety of providers of this service 1s strong evidence of the

competitive nature of intraLATA toll services n Tennessee.
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IS THE NUMBER OF COMPETITORS AN EFFECTIVE REGULATOR OF

THE PRICE OF INTRALATA TOLL SERVICES?

Yes The fact that there are so many intraLATA toll prov’lders 1s evidence that,
not only are there choices of providers, but there are also pricing choices.
Customers can chose from a variety of providers and from a variety of pricing
formats when placing an intraLATA toll call Given the number and variety of
competitive alternatives available to customers in Tennessee, any provider of
intraLATA toll service in Tennessee would be forced by the market to consider
the competition when establishing prices for its intraLATA toll services 1n light of

the array of choices available to Tennessee customers

IS THE COMPETITIVE NATURE OF THE TENNESSEE INTRALATA TOLL

MARKET BEING CONTESTED?

No In fact, n 1ts Supplemental Responses to BellSouth’s First Discovery

Requests, the Consumer Advocate and Protection Division of the Office of the

Attorney General (“CAD?”) stated.

For purposes of exempting the price of intraLATA toll service
from price regulation, the Consumer Advocate will not contest the
position that competition for intraLATA toll services in Tennessee

1s an effective regulator of price for intralLATA toll service
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In addition, in AT&T’s Comments 1n this Docket, filed January 12, 2004, AT&T
states at page 4: “the intraLATA toll market has progressed to the point that it
can be considered open to competition, exemplifying a successful regulatory

effort.”

HOW HAVE REGULATORY DEVELOPMENTS OPENING THE
TENNESSEE MARKET TO LONG DISTANCE COMPETITION AFFECTED

INTRALATA TOLL COMPETITION?

BellSouth believes that each of the regulatory developments that permitted
mterLATA competition in Tennessee have also encouraged and resulted in
competition n the intraLATA toll market. End-users appear to be generally
indifferent to any distinction between interLATA and mtraLATA (sometimes
referred to as “Local Toll”) services Providers commonly market plans which

include both intraLATA and interLATA tol] services to customers in Tennessee

In 1ts Supplemental Response to BellSouth’s First Discovery Requests, the
Consumer Advocate Division has indicated that “[fJor purposes of deciding the
issues 1n this docket, the Consumer Advocate will view both the intraLATA toll

service and interLATA toll service markets as being comparably competitive.”

HOW IS PRICING INFLUENCED BY THE NUMBER OF COMPETITORS IN
A MARKET?
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The more competitors there are providing a given service, the more pressure there
is for providers to offer pricing alternatives. Examples of pricing alternatives are
promotions (reduced prices for a limited time), discounts and offers of reduced
pricing for combinations of services All of these alternatives have been used by
BellSouth as well as other providers in marketing intraLATA toll service in

Tennessee.

WHAT TYPE OF RELIEF IS BELLSOUTH SEEKING IN THIS DOCKET?

BellSouth seeks exemption under the statute 1n order to obtain the same flexibility
In 1ts pricing that currently exists among BellSouth’s competitors. While I am not
an attorney, | understand that BellSouth will seek an order in this docket
exempting intraLATA toll service to the full extent permitted under the statute
with the following caveats: First, unlike its competitors, BellSouth will be
prohibited from pricing 1ts intraLATA toll services below cost. Second, unlike
some of its competitors, BellSouth will publish a public price list indicating the
price of 1its intraLATA toll services, and such price list will be specifically
referenced n, but not included in, BellSouth’s tanff establishing the terms and

conditions for its intralLATA toll service

DOES THIS CONCLUDE YOUR TESTIMONY?

Yes

#539382
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BellSouth Telecommunications, Inc.
TRA Docket No. 03-00391
Direct Exhibit KKB-1

TENNESSEE INTRALATA TOLL PROVIDERS

ACN Communication Services

Adelphia Business Solutions

Advanced Telecommunication Network
Advantage Cellular Systems, Inc.

Aeneas Communications, LLC

Alhance Group Services, Inc

AllTel Long Distance

American Business Alliance

American Telecommunications Enterprise, Inc
AmericaTel Corp

Americom Technologies, Inc.

Amernnet Communications

Amenvision Communications, Inc.

AT&T Communications

AT&T Communications — FTS 2000

AT&T Software Defined Network

Athena International, LLC

Atlas Communications, Ltd

Bell Atlantic Communications d/b/a Verizon Long Distance
Bell Atlantic Long Distance d/b/a Verizon Enterprise Solutions
BellSouth Long Distance, Inc

BellSouth Telecommunications, Inc.

Ben Lomand Communications

Birch Telecom of the South, Inc.

BroadWing Telecommunications, Inc.

BTI

Cable & Wireless Communications, Inc

Call Club

Centron Telecommunications, Inc.

Century Telecommunications, Inc dba CenturyTel
Cincinnati Bell Long Distance, Inc

Citizens Telecommunications

Clockwork Communications

Coast International Long Distance

Collective Communication Services Inc

Page 1 of 4
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Direct Exhibit KKB-1
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Communigroup
Connect-n-Save/AT&T

Corporate Services Telecom

Covista, Inc.

Discount Network Services, Inc
EarthCall Communications Corp.
Eastern Telecom Inc dba Interquest
Eastern Telecommunications, Inc
Easton Telecom Services, Inc.
Electric Power Board of Chattanooga
Emeritus Communications

Excel Telecommunications, Inc
Fiberline Network Communications
Frontier Communications, Intl

Global Crossing Telecommunications, Inc.
Global Crossing Bandwidth, Inc

GST Net, Inc.

Gulf Long Distance, Inc

Home Owners Long Distance, Inc.
Host Network, Inc

ICI Communications

IDT

I-Link Communications, Inc.
Incomnet Communications Corporation
IntelCom Group Access Services, Inc
Intercontinental Comm Group, Inc. d/b/a Fusion Telecom
Intermedia Communications, Inc
ITC"DeltaCom Communications, Inc.
LDDS/WorldCom

LDM Systems

Level 3 Communications LLC
Lightyear Communications

Lightyear Network Solutions, LLC
Long Distance Discount, Inc.

Long Distance Management

Long Distance Wholesale Club
Matrix Telecom

MCI

MCI WorldCom

McLeodUSA Telecommunication Services, Inc
Meridian Telecom Corporation
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TRA Docket No 03-00391
Direct Exhibit KKB-1
Page 3 of 4

Momentum Business Solutions, Inc.

Multimedia Telephone Services, Inc.

National Telecom of Florida, Inc.

Net-Tel Corporation

Network Plus

Nexband Communications

North American Telephone Network

NOS Communications, Inc.

OCI

Oncor Communications, Inc.

OneCall/Opticom

OneStar Communications .

OneStar Long Distance

Operator Service Company

P.V. Tel, Inc

Pace Long Distance

Pacific Bell Long Distance

Pay Telephone Company

PhoneTel Technologies, Inc.

Primus Telecommunications, Inc

QCC, Inc

Qwest Communications

Qwest/LCI (Nextel)

Ringgold Telephone Long Distance

RSL Com USA, Inc

SBC Long Distance

Smarttouch from Verizon

Southwestern Bell Comms Svcs Inc d/b/a Southwestern Bell Long
Distance

Sprint Communications

Sprint Hospitality Group

Talton Telecommunications

Telec Inc

Telecom*USA

Telehub Network Services

Telepool

Telescan, Inc

Tele-Sys, Inc. (Access America)

Teltrust Communications Services, Inc

TGC/Teleport Communications Group

The Phone Company
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Touch | Long Distance
Trivergent Communications
UniversalCom, Inc

US LEC Communications, Inc

US South Communications, Inc
US Telecom Long Distance, Inc.
USN Communicattons

UTC Long Distance, LLC

VarTec National, Inc dba VarTec Telecom
VarTec Telecom dba Clear Choice Communications
Venizon Long Distance

Verizon Select Services
ViaTel/Econophone

Williams Communications, Inc
Wilsave, Inc

Winstar

Winstar Gateway Network Inc.
Working Assets Long Distance
World X Change Communications
WorldCom Technologies, Inc
Worldxchange Communications
XO Communications, Inc

Z-Tel Communications, Inc
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CERTIFICATE OF SERVICE

| hereby certify that on May 28, 2004, a copy of the foregoing document was
served on the parties of record, via the method indicated:
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[ ] Mall
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[X Electronic
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&] Electronic
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Henry Walker, Esquire

Boult, Cummings, et al.

414 Union Street, #1600
Nashville, TN 37219-8062
hwalker@boultcummings.com

Martha M. Ross-Bain, Esquire
AT&T

1200 Peachtree Street, Suite 8100
Atlanta, Georgia 30309
rossbain@att.com

Charles B. Welch, Esquire
Farris, Mathews, et al.

618 Church St., #300
Nashville, TN 37219
cwelch@farrismathews.com

Joe Shirley, Esquire

Office of Tennessee Attorney General
P. O. Box 20207

Nashville, TN 37202
Joe.shirley@state.tn.us-

Edward Phillips, Esq.

United Telephone - Southeast
14111 Capitol Bivd.

Wake Forest, NC 27587
Edward.phillips@mail.sprint com

Guilford Thornton, Esquire

Stokes & Bartholomew

424 Church Street, #2800

Nashville, TN 37219
gthornton@stokesbartholomew.com
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